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I'ocy napeTBeHHOE 610KETHOE YUpPeK/ICHHE 30PABOOXPAHEHHS TOpoia MOCKBEI
«Madpexknuonnas KIHHHYecKas 6oabHIna Ne 1
JleriapramMenTa 3paBooXpaneHust ropona MocKBBD

INPUKAS3
i » M 204r. N 67

O nopsinke paGoThl ¢ 00paleHUSIMH IPAKAAH
B I'BY3 «MKB Ne 1 I3M»

B nensx obecneuenus npas rpaxmad npu oOpamenud B [BY3 «MKB No |
JI3M», B coorBeTcTBHU ¢ PenepainbhbiM 3akoHoM 0T 02.05.2006 1. Ne 59-d3 «O
HOpsiIKe paccMOTpeHHs obpameHnil rpaxaan Poccuiickoit ®enepaunny» (B pei. oT
27.12.2018), ®enepanbupiM 3akoHoM 0T 21.11.2011 1. Ne 323-®3 «06 ocHOBax
OXpaHbl 310poBbs rpaxkiad B Poccuiickoit @epepanum» (pem. ot 11.06.2022),
YcraBoMm ¥ JIMIeH3Me Ha MeaMUMHCKYI0 AesTeasHocTh [ BY3 «MKB No 1 JI3M»,
ITocranosnenuem [IpaBurensctBa MockBel oT 23 mapra 2021 r. N 349-I1I1 «O6
UHPOPMALIMOHHON CHCTEME MOCKOBCKOI'0 3JIEKTPOHHOI0 JOKYMEHTO000poTaY,

INPUKA3BIBAIO:

1.  VrBepauts «llonoxeHne o mopsnke U IpaBunax paboTel C
o6pamenusvu rpaxaad B [ BY3 « KB Ne 1 JI3M» (Tlpunoxenue).

2, Bo310XuTh 00S3aHHOCTH II0 OpraHW3alud paboThl ¢ OOpallleHUIMU

rpaxad B I'BY3 « Kb Ne 1 JI3M» na 3amecTuTes INIaBHOrO Bpava I10 KIMHHKO-
skcneptHOH pabore Kopoaesy HU.B.

3.  Ha3zHauuTh OTBETCTBEHHBIM JIHIIOM II0 paboTe ¢ 0OpallleHUsIMU I'paX1aH
HaYaJILHUKA OT/Ie)Ia BHY TPEHHET0 KOHTPOJIS KadyecTBa U 0€301acHOCTH MEIMIIHHCKOM
nestensHocTH JloraueBy E.1O.

4. JInnaMm, OTBETCTBEHHEIM 3a paboty ¢ obOpameHusaMu rpaxnad B I'bY3
«MKB Ne 1 JI3M», pPyKOBOJCTBOBaTbCS TPeOOBAHMSMH HOPMATHBHO-TIPABOBBIX
IOKYMEHTOB, PETIAMeHTHPYIOIIUX paboTy ¢ 00pallleHUAME IPaXKIaH B MEUIIMHCKOH
opraumzanuy W [lonoxeHHeM O TOpAIKe M Hpapuiax paboTel ¢ OOpalleHUsAMH
rpaxkaan B [BY3 « Kb Ne 1 I3M».

3. 3aMecTUTEN0 IJIaBHOIO Bpaua TII0 KIMHHKO-DKCIIEPTHOH paboTe
Koponeroit W.B., HayanpHWKy OTHela BHYTPEHHEr0 KOHTPOJS KauecTBa U
Ge3omacHOCTH MeTuIMHCKoR nearenproctr Jloragesoii E.IO. B nemsix noaroToBKu
[IOJTHOTEI OTBETA Ha 00paIlleH:sI TPaXKAaH IPUBIEKATh 3aMECTUTEIEH TTTaBHOTO Bpada
Mo TpomIsAM, 3aBeAYIOIMNK JedeOHBIME M aMOyIaTOPHO-TIOMHKINHAYECCKUMH
Nopa3feleHAsIMHA, BEIYIIEro HOPHUCKOHCYIBTA, CIELHAIUCTOB OONBHHIBI II0
IPOUITIO CHIELHUAILHOCTH.



6. Ha Bpems OTCYTCTBHsI OTBETCTBEHHBIX JIMII 32 paboTy ¢ obpalleHusIMU
IpaIaH, yKA3aHHBIX B II. 2, 3 HACTOAILETO MPHKA3a, IPUBJICKATE JIHIL, MCTIOTHAIOLIX
ux 0053aHHOCTH.

7. 3Basemyrouleil kauuemspuei ®aneesoii F0.A. 00eCcrevnTh:

— PETMCTPAIMIO BCEX OOpallleHuld TpaKIaH, OopraHu3allfii OpraHoB
JCTIONMHUTeNbpHOM BiacT ropona Mockssl, Ammapata Mbopa u IIpaBurenbcTa
MoCKBEI ¥ IOJBEIOMCTBEHHBIX YKA3aHHBIM OpraHaM OpraHW3alliid, W HHbBIX
FOpHIdecKuX JKL, nocTymuBikX B I'BY3 « Kb Ne 1 JI3M» B mEcEMEHHOH (opMeE,
B CHCTEME S3IEKTPOHHOro AoKymentoobopora (J10), B TOM HYHCIE U OTHPaBKY
OTBETOB Ha HUX;

- pasMeleHie JaHHOTO NMpUKas3a B YHGOPMALMOHHBIX CHCTEMax I'BVY3
«KB Ne 1 JI3M».

8. ITpr3HaTh yTPATHBIIAMU CHILY NPHKa3bl I'BY3 «MIKB Ne 1 JI3M» ot
78.03.2022 1. No 191 «O HasHAUEHHH OTBETCTBEHHBIX 3a paboTy ¢ 0OpaleHUAMH
rpaskias B I'BY3 «MKb Ne 1 JI3M»», ot 28.09.2022 r. Ne 556 «O0 opraHu3aLyH
paboThI ¢ 00palleHHIMU rPaKIan B I'BY3 «MKB Ne 1 I3M».

9.  KoHTpoub HCTIONHEHNS HACTOSIIEr0 MPHKasa OCTaBIIAIO 34 co0oii.

/
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IMOJIOXXEHHE
O TIOpsIIKE M NMpaBHIIax paboThl ¢ oOpalleHHAMH rpaxaan B ['ocy 1apcTBeHHOM
OIOIKETHOM yUpeXIeHUH 3apaBooxpaneHus ropoaa Mocksel «MH(exmoHHasT
KvHmIeckas 6onpaua No 1 JlenmapramenTa 3paBooxpaneHuss MockBeD

r. Mockga 2022



1. O0mHe MOJI0KEHUA

1.1. Hacrosmee Ilonoxenune «O nopsake u mpaBunax paboTel ¢ oOpaleHuAMH
rpaxkJaH B ['ocynapcTBeHHOM  OIOJKETHOM  YUPEXKICHHH  3IPAaBOOXPAHEHHS
«Mudexuponnas kiuuHudeckas OonbHuua Ne 1 JlemaprameHTa 3OpaBOOXpaHEHUS
MockBs» (nanee — [lonoxeHnune) pa3padoTaHo B COOTBETCTBUH ¢ DeiepaibHBIM 3aKOHOM
ot 02.05.2006 N59-®3 «O nopsiike paccMoTpenus oOpalleHui rpaxxnan Poccuiickoi
Denepanumn», PenepanbHbM 3ak0HOM 0T 21.11.2011 Ne323-®3 «O6 ocHOBaxX 310pOBbS
rpakaaH B Poccuiickoit ®enepainuy, PenepanbHbiM 3akoroM oT 27.07.2006 Ne 149-D3
«O0 wmupopManuy, UHPOPMALMOHHLIX TEXHOJOTHIX M O 3aIlluTe HHGOPMAaLUN,
3akoHOM P® o1 07.02.1992 Ne 2300-1 «O 3ammTe mpaB moTpeduTenei», OenepaibHbIM
3akoHOM oT 27.07.2006 N 152-®3 (pen. ot 14.07.2022) "O mepcoHaNbHBIX NaHHBIX',
OenepanbHBIM 3aK0HOM "O0 00s513aTeNbHOM MEIUIIMHCKOM CTPaxoBaHHM B Poccuiickon
Oepepanuu’ o1 29.11.2010 N 326-D3, ¢ [Ipukazom Pocapxusa ot 20.12.2019 N 236 "06
yrBepxkAeHMM IlepeyHss TUNOBBIX — YNPABIEHYECKUX  apXWBHBIX  TOKYMEHTOB,
o0pa3ylomuxcsi B Ipolecce OesSTeNbHOCTH TOCYHApCTBEHHBIX OPIraHOB, OPraHOB
MECTHOI'O CaMOYIIpaBieHusl W OpraHM3allMi, ¢ yKazaHHeM CPOKOB WX XpaHeHWs'' W
oTpelensaeT CPOKU U MOCTIEN0BATENFHOCTh UCIIOTHEHUS aIMUHUCTPATUBHEIX MPOLEAYD,
CBSI3AHHBIX ¢ peaixu3aiueit rpaxxagaHaHoM Poccuiickoii @enepamuu (j1asnee - rpakIaHuH )
3aKkperuieHHoro 3a HuM Koncruryuueit Poccuiickoit @enepanuy npasa Ha obparienue, a
TaK)K€ YCTAHABJIMBAET IOPSAIOK PACCMOTPeHMs OOpallieHHH TpaXXdaH COTpYIHHKaMH
[TocynapcTBeHHOro OFODKETHOTO YUpeXXIeHHs 3apaBooxpaHeHus «lHpeKkinoHHas
knunauyeckast 6onmpaua Ne 1 JlemapramenTa 37paBooxpanenns ropona Mockssl» (Janee
- I'BY3 «MKB Ne 1 JI3M»).

1.2. Hacrosmee Ilomoxxenue  ompenenseT Lend, NOpaBwia, IOPSAIOK,
OTBETCTBEHHOCTh U CPOKH paccMoTpenus oOpamenuit rpaxaad B I'bY3 «MKb Ne 1
JI3M.

1.3. Hacrosiee IOJ0XKEHNE YCTAHOBIEHO B [ENIX o0ecIiedeHNs NpaB I'Pak/1aH
npu oopamerny uX B [BY3 «MKb Ne 1 JI3M».

1.4. O6pamienus TpaKIaH pacCcMaTPHBAIOTCs TaBHEIM BpadoM ['BY3 «MKb Ne
1 JI3M», THIIaMK, OTBETCTBEHHBIME 32 paboTy ¢ obpamenusamu rpaxaan B I'bY3 « Kb
Ne 1 JI3M», HasHauaembivu miprikazom [maBroro Bpada I'bY3 « Kb Ne 1 JI3M» (manee
— OTBeTCTBEHHKIN) W/UIIH €ro 3aMeCTUTesIMH, a Taioke BpaveOHOM KoMuccHel I'BY3
«MKDB Ne 1 JI3M».

1.5. OrBeTcTBeHHEIE JUIA 3a paboTy 1o obpamenusM rpaxnad B [BY3 « Kb
Ne 1 JI3M» mpu WX paccMOTpeHHH pykoBopcTBytorcs Komcrurymwed Poccuiickoi
deneparyn, (emepalbHBIME 3aKOHAMH, yKasaMu W pacmopsbkenusiMi Ipesunmenra
Poccuiickoit Menepallvin, MOCTaHOBICHUAMH H pacrnopsokeHusmu llpaBurenbcTsa
Poccuiickoii  ®enepaiyy, HOPMAaTUBHBIMM TIPaBOBBIMU —aKkramMu /JlemapraMeHTa
3/[paBoOXpaHeHust Topofa MOCKBbI, 3aKOHAMA ¥ WHBIMH HOPMATHBHBIMH IPaBOBbIMU
axtamu IIpaBuTenscTBa MOCKBEL, JIOKaIEHEIME HopMaTUBHbIMU akTamu IBY3 « KB Ne
1 JI3M», a Taxke HacToAmuM llonoxenueM.

1.6. Hopwmsl Hacrosimero [lonoxenus pacpoCTPaHsIOTCs Ha BCE MUCBMCHHBIC U
YCTHEIE, HHMBHAYQIbHBIE H KOJUIEKTHBHBIE OOpallleHMsS TIpaxJaH, a Takxke OoT
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OpraHu3allii OpraHOB HMCHIOJHUTENBHOH BracTu ropona Mocksel, Anmapara Mbapa u
IlpaBuTenscTBa MOCKBBl U MOABEIOMCTBEHHBIX YKa3aHHBIM OpraHaM OpraHU3alui,
noctynuBume I'bY3 «MKb Ne 1 JI3M», a Taxke Ha NPaBOOTHOLICHHMs, CBA3aHHBIE C
paccMOTpeHHEM 00pallicHUH HHOCTPAHHBIX TPpayKIaH | JIHI 0e3 rpaIaHCTBA.

1.7. Bce oOparenus rpak/iaH, OpraHU3aliii OPraHoB UCIIONHUTEIBHOM BIIaCTH
ropona Mocksel, Anmapata Mbapa u IlpasurenscrBa MOCKBBI UM MOABEIOMCTBEHHBIX
yKa3aHHbIM OpraHaM OpraHu3aliii, U WHBIX IOPUIMYECKHX JIUIL, mocTynuBmux B I'bY3
«MKb Ne 1 JI3M» B nucbMeHHOH GdopMe, IO KaHally 3JIEKTPOHHOM I10YTEH,
(aKkCUMUTBHOM CBSA3BI0, PETUCTPUPYIOTCS B CUCTEME 3JIEKTPOHHOIO TOKYMEHTO000pOTa
(310).

1.8. OOpalueHus, MNOCTYNMBIIMNE B YCTHOH ¢opMe, perucTpUpyrTcs B
KaHIeNsApuh M HamnpapisatoTcs B rpynmy «Oo0pamenus rpaxiad B I'bY3 «MKB Ne 1
I3M» B Meccenmxkepe Telegram. KonTpons orBera Ha oOpalleHuss B TpyIIne
«Obpamenus rpaxaad B ['BY3 «MMKb Ne 1 JI3M» B wmeccenmkepe Telegram
OCYIIECTBIsET OTBETCTBEHHBIH 110 0OpaIeHHsIM IpaxkIaH.

2. Hens

Ilens - oOecneueHue U cOONIOZEHHME TOPSAKA OpraHM3alMU PACCMOTPEHUS
oOpalleHui rpax/iad, KOHTPOJIb [IOPsIKa paCCMOTPEHUS 0OpaIlleHHU I'PpaklaH, aHaIK|3 U
00o0meHne wHpOpMALUU, coaepikalleiics B HHUX, IIpOBEpPKa COCTOSHHS paboThl ¢
00palIeHUsIMH B CTPYKTYPHBIX OAPA3ACICHUAX OOTBHUIBL.

3. TepmuHbI H onpeJeeHHs.

3.1. Oo6pamenne rpaxgannsa (nanee - OI') — manpasnennoe B 'Y 3 «Kb Ne
1 I3M» obpaiienue B MUCEMEHHOM (opMe miIu B (OpMe 3IEKTPOHHOIO JOKYMEHTA
IpeJIOJKeHIE, 3asBIIEHIe HIIH XKaI00a, a TakkKe YCTHOe oOpallleHne TpaKIaHUHa,;

3.2. TlpeniioskeHue - PEKOMEHJALMS TIPAXIAHUHA IO COBEPUICHCTBOBAHUIO
HOPMATHBHBIX IPABOBBIX aKTOB, a Takke BHyTpeHHHX akToB IbY3 «MKDB Ne 1 JI3Mb,
PA3BUTHIO ¥ YIIyUYILIEHUIO NeITeIbHOCTH YUPEK ISHHS,

3.3. 3asBiaenue - Ipockba TpaXIaHHHA O COACHCTBHM B DPealu3alllid €ro
KOHCTHTYLIMOHHBIX TIPAB W CBOOO WM KOHCTUTYIHOHHBIX IIPaB ¥ CBOOOZ APYIUX JIHIL,
b0 cooOIIeHHe O HApYIICHWH 3aKOHOB W HWHBIX HOPMATHBHBIX IPABOBBIX AKTOB,
HemocTtatkax B pabore I'BY3 «MKB Ne 1 I3M» 1 €ro cOTpyIHMKOB, MO0 KPUTHKA
nearensHocT I BY3 « MKB Ne 1 JI3M» U ero coTpyHHUKOB;

3.4. Kanoba - mpocsba rpakIaHMHA O BOCCTAHOBJIICHHMH HWJIM 3alUTE €ro
HapyIIeHHBIX [IPaB, CBOOO MK 3aKOHHBIX HHTEPECOB MO0 NpaB, CBOOO/T HITH 3aKOHHBIX
WHTEPECOB APYTUX JIHII;

3.5. Corpyanuk - nuno, padoraromiee B I'BY3 «MKb Ne 1 [[3M», mocrosuHo,
BPEMEHHO HJTH [0 BHEITHEMY MIIH BHYTPEHHEMY COBMECTHTEIIBCTBY.

4. Obecneyenne npas rpaxian ua oopamenne B 'BY3 «MKB Ne 1 I3M»



4.1. B coorBercteun ¢  Koncruryumeit  Poccmiickoit =~ ®enpeparum,
DenepanbHBIMHU 3aKOHAMH TPakKJaHe (3asBUTENIM) UMEIOT TPaBO:

1) obpamareca B I'BY3 «MKb Ne 1 JI3M» B iiro00it yao6Hoi um dopmMe:

- B YCTHOM;

-~ B [IUCBMEHHOM;

— II0 KaHaTy 3JIEKTPOHHOH MOYTHI, (PaKCUMUIIBHOH CBA3BIO;

2) obpamartees B IBY3 «MKB Ne 1 JI3M» JMHYHO HIK 4epe3 CBOEro 3aKOHHOIO
MpeCTABUTEIIS;

3) obpamarbes ¢ KaodaMu, 3asBICHUSAMHA WIH MPEIIOKEHHAMH TI0 BONPOCAM
OpraHU3alldH U OKA3aHUsI MEAMLIMHCKOH IOMOIIM HETIOCPEICTBEHHO K INIABHOMY Bpaudy
I'bY3 «MMKb Ne 1 JI3M».

4.2. B nenax peanusanuu Ipas rpaxzaan Ha obpamenue, B [BY3 «MKb Ne 1
J3M» ocyluecTBIsieTcs

1)  mpemocTaBleHHMe Tpa’kJaHaM OTKPBHITHIX KaHANOB CBSI3HM: ajJpeca MecTa
HaxOKJEHUsA IOPUOMYECKOTO JIHIA, aAPEcCOB MECT OCYIUECTBICHHUS MEIMIMHCKON
IEeATENBHOCTH, HOMEPOB TeleoHOB, HOMepa (akca M aapec AIEKTPOHHOH IMOYTHI, 110
KOTOPOM OCYLIECTBIAETCS IIpHeM oOpaleHnii, yacos pabotel pykoBojctea I'bY3 « KB
Ne 1 JI3M», nonpasnenenuii [BY3 « VKb No 1 [I3M» u nu9HOTO TpHEMa rpakaaH
rinaBHBIM BpadoM ' BY 3 « KB Ne 1 JI3M».

2)  TpemocTaBlI€HHE TpakAaHaM IIOJHOM W JIOCTOBEPHOM HHGMOPMAIHHA O
BO3MokHOCTH MX oOpamenus B I BY3 «MKb Ne 1 JI3M» Ha nHQOpMalmOHHBIX CTEHIAX,
PACIONOXKEeHHBIX B OOLIEAOCTYIHBIX IOMEIIEHUIX METUIMHCKUX TOJpazieNeHuil, u B
nopsiake, ycranosiaeHHoM [ lopsiakom o6s3aTensHoro nHGOPMUPOBAHUS TPAYKIAH TIPH UX
obpamennu B I'BY3 « KB No 1 JI3M»;

3)  perucTpaiys ¥ ydeT MOCTYMUBIINX OOpalleHuit;

4)  paccMOTpeHHE OCTYITHBIIMX O0paIeHni;

5)  npuHATHE HEOOXOJUMBIX MEp IO Pe3yJbTaTaM PacCMOTPEHUs OOpalIeHuH;

6)  TOATOTOBKA, PETUCTPALM ¥ HANPABICHHUE OTBETOB 3ASBUTEIISIM;

7)  mpoBejleHWe ~aHaTK3a [OCTYNMBIIMX oOOpameHwii #  pa3paboTka
MEPOTIPUATHH T10 YCTPAHESHUIO [IPHYHH, BEI3BABIINX 00palleHus.

4.3. Ilpu paccMoTpeHHH oOpallleHHI TpaXJaH NOJDKHBI COOMIONATHCA IpaBa
TPETHUX JIHII, YCTAHOBJIEHHEIE 3aKOHO 1aTellbecTBoM Pocculickol Denepaiiui.

- R IIpaBa ¥ rapaHTHH rPAKAAHMHA NPH PAcCMOTPEeHHH o0pameHHii.

5.1. IlpencraBinsiTh JOTIONHATENbHBIE [OKyMEHTBl M MarepHansl aubo
oOpamarkcsi ¢ MpockOoi 00 UX UCTpeOOBAHUH.

5.2. 3HaAKOMHUTECA ¢ JOKYMEHTaMH M MarepualaMH, KacaloIMHMHCS
paccMOTpeHHs oOpallleHMsi, €ClId 5TO He 3aTparuBaeT Npasa, CBOOOJILI U 3aKOHHEIE
HHTEPECHI IPYTUX JIUI U, €CIIM B YKa3aHHBIX JOKYMEHTaX M Marepuaiax He COAepKaTes
CBEIIEHUsI, COCTABJISIFOINME TOCYIAPCTBEHHYIO, BpayeOHYI0 WIM HHYI OXPaHAEMYIO
dbeneparbHEIM 3aKOHOM TakHy.

5.3. Tlomy4ars NHCHMEHHBIA OTBET IO CYIIECTBY ITOCTaBICHHBIX B OOpalleHHH
BOIPOCOB, yBEJOMIECHHE O TIepeaipecalldd NHCBMEHHOTo  o0paiieHus B

5



rOCyIapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYNPABICHUA HITH TOJDKHOCTHOMY JIHITY,
B KOMIICTSHIMIO KOTOPBIX BXOJUT PEIICHHUE MIOCTABIEHHBIX B O0OPAIIEHIH BOIIPOCOB;

5.4. Obpawmarsca ¢ xalo0oi Ha NPHHATOE MO OOPAIICHHIO pelleHre WIH Ha
netictBre (Oe3nefcTBrIE) B CBS3M C PACCMOTPEHHEM OOpallleH s B aIMAHACTPATHBHOM H
(um) cyneOHOM TOpsiAKE B COOTBETCTBUMM € 3aKOHONATENBCTBOM POCCHIACKOI
Denepalyy;

5.5.  OGpammatecd ¢ 3asgBIeHHEM O IPEKPAIIEeHUH PACCMOTPEHUS 00paIleHus.

5.6. JHoxymentel IBY3 «MKB Ne 1 JI3M», cTpaxoBbIX MeTULIHHCKUX
OpraHu3aliid, MEJUIMHCKAX OpraHu3alWil W JPYruX OpraHU3alyi, MOCTYNUBIIHE B
I'bY3 «MIKb Ne 1 JI3M» B pamMKax paccCMOTpeHHUs! OOpamIeHuil TPaxiaH, coaepKalye
UHQOpMaNMi0 KOH(QUISHIMANBHOIO XapakTepa WM OIrPaHMYEHHOTO IOCTYIIa,
3aSBUTEISIM HE TPEI0CTaBIISIOTCS.

5.7. 3ampemiaercs NpeclieAOBaHUE PAXKIAHUHA B CBSI3U C €ro O0palleHHeM ¢
KPUTHKOH IEeATENBHOCTH YUPEKAECHUH U OpraHu3aliil CHCTEeMEI 30paBOOXPaHEH s 100
B I[eJIAX BOCCTAHOBJIEHHS UM 3aIIUTHI CBOUX IPaB, CBOOOT U 3aKOHHBIX HHTEPECOB THOO
npaB, CBOOO ¥ 3aKOHHBIX HHTEPECOB APYTUX JIHII.

5.8. Ilpu paccMoTpeHHM oOpallleHHs HE TOMYCKAeTCs pasTilallleHHe CBEICHHH,
cozepxanmxcest B oOpalleHuy, a TakkKe CBENCHWM, KACAIOIIUXCS YACTHOH IKU3HH
rpaxnaHuHa, 6e3 ero cornacus. He siBnsieTcs pasrnamieHueM CBeeHHM, CONEPIKAIIAXCS
B OOpallleHNH, HamnpaBlieHHEe MHCBMEHHOrO OOpallleHHs B TOCYOApCTBEHHBIN Opra,
Oprad MEeCTHOI'O CaMOYIIPaBJICHUs WU JODKHOCTHOMY JIMITY, B KOMIIETEHLIUIO KOTOPBIX
BXOJIUT PellIeHNe MOCTABICHHBIX B 00pallieH|uH BOIIPOCOB.

6.  Ilopsizoxk HH(pOPMHPOBAHHSA IPAXKAAH 0 HOPAIKE PacCMOTPeHHs
oOpameHnii rpakaan.

6.1. Mudopmaius o TopsIKe pacCMOTPEHHU 00palleH! I'PayK1aH pa3MelaeTcs
na mnepconansHoit crpanune IBY3 «MKb Ne 1 JI3M» B cern HatepHer, Ha
uadopmarronHbx cTenaax [ bY3 « Kb Ne 1 JI3M».

6.2. Ha undopmanuonnex creHgax I'bY3 «MKb Ne 1 J[3M» momxHa OBITH
pazMerrena cleayomnast HHGopMaIys:

1)  wmecro HaxoxneHue I'BY3 «MKb Ne 1 JI3My;

2)  Homepa TenedOHOB I CIPAaBOK, HOMepa TeNe(OHOB, B TOM YHCIE
TeneoHOB PaKCHMHUIBHOM CBS3H, 110 KOTOPHIM OPTraHH30BaH NpHeM OOpallleHHI;

3)  omucanwue MOpsIKa paboThl ¢ 0OpPAIEHUIMH IPAXKIAH,

4)  mepeueHb IPUYHUH U OTKA3a B PACCMOTPEHHMH O0OpAIICHUM rPay/1aH;

5) HOpsAmOK  OoOXKanoBaHUA — JeWCTBHH  (OesmeHcTBHA) M peLICHWH,
OCYILIECTBIAECMBIX (TPUHATHIX) NOJDKHOCTHBIMH JIMIAMK IpH padoTe ¢ 0OpalieHusIMH
rpaKJaaH;

6)  H3BJNEYEHHS W3 HOPMATUBHEIX IIPABOBBEIX aKTOB, PErJIAMEHTUPYIOMIUX
MOPSIIOK PaccMOTPeHHsl 0OpallleHnii TpaX JaH;

7)  xabuHeT, rie OCYIEeCTBISETCS IPHUEM MACBMEHHBIX OOpalleHui rpaaaH U
YCTHOE HHPOPMUPOBAHKUE IPAXKIAH,



8) (amuin, uMeHa, oTdecTBa M gomkHOCTH Jul [BY3 «MKE Ne 1 [3My,
OCYILECTBIAIOIINX  IPHEM  THUCBMEHHBIX  OOpallleHWil TrpakmaH W YCTHOe
HHGOPMHUPOBaHHUE TPAKIAH,

9)  rpadux npuema rpaxkaan pykosogctsoMm [ BY3 « MKB Ne 1 JI3My;

10)  appec nepconansroi crparuisl [BY3 « KB Ne 1 JI3M» B cetn UnTepHer,
B TOM 4HC/Ie Ha canTe JlemapramenTa 31paBooxXpaHeHus ropoaa MocKBED»;

6.3. TekcTsl MaTepuagoB IeYaTAlOTCS YHAOOHBIM JUIA YTeHHS LIPUBTOM,
Hauboee BaKHBIE MECTA PEKOMEH/TYeTCsl BEIACTSTS IIPU(TOM APyToro pasmepa.

6.4. Crenapl, comepikamme HHOOPMANMIO 06 OpPraHW3AUMKM PACCMOTPEHUS
obpallennii rpakaan, a Takke HHOOPMALHIO O MOPsAKE NpUeMa IpakaaH, rpaduku
IpreMa rpaxJiaH pasMellaroTcs Ha UeHTpansHoM Bxoze B IBY3 «MKb Ne 1 JI3My,
Llentpe mo JI€YeHHMI0 XPOHMYECKMX BUPYCHBIX I'emaTuToB (2 3TaX, pPErHCTparypa), B
KOHCYIETATHBHO-TIPO(YUIAKTUIECKOM OTACIICHUH U B JIe4e0HBIX OTIEIeHUSX.

6.5. Csegnenus o mecte HaxoxeHuu [ BY3 « KB Ne 1 JI3M», nouroBoM azpece
IJIs HanpaBiieHus oOpalieHui, o TeneOHHBIX HOMepax, Homepa (akca, OQUIHAILHOTO
ampeca 3JEKTPOHHON IOYTHL I HalpaBleHWs oOpalleHuii, rpa@uke IpueMa
OTBETCTBEHHBIX UL IpeacTaBneHsl B [Ipunoxenun 1.

6.6. MupopmupoBaHue Tpa)kgaH O TOpsiaKe paboTBl ¢ IHCHBMEHHBIMH
obpamenusimu rpaxaal B [BY3 « Kb Ne 1 [I3M»y, B ToM 9ucite, 0 GpakTe IOCTYILIEHUS
oOpalrenusi, ero BXOAALUMX PETUCTPAllMOHHBIX PEKBU3UTOB, OTBETCTBEHHOIO 33 €ro

UCIIOJHEHHE H T.II., OCYIIECTBISETCS COTPYIHUKOM KaHLELIPUH 1o Tenedony 8 (495)
490-14-14.

7.  Ilopsigok HampaBJ/ieHHs THCbMEHHBIX o0pauieHuil rpasaan

7.1. Bce nucbMeHHBIE OOpalleHHs C JOCTABKOW IO TI0YTEe HIH KyphepoM
HaIIPaBIAKOTCS 10 MOYTOBOMY aapecy Ha ums riaaBHoro Bpada ['bY3 « Kb Ne 1 JI3My:
125367, r. Mocksa, yi. Bonokonamckoe 1miocce, oM 63 c1p. 5

7.2. OG6pamesnue MoxeT OBITH OTHPaBICHO Ha OQUIHANBHBIA anpec
3JIEKTPOHHOM IMOYTHl Ha WMs InaBHOro Bpada: ikbl@zdrav.mos.ru wm mo ¢opme
obpatHoii crazu Ha odpurmansHoM caite ['BY3 «MKB Ne 1 JI3M» www.ikbl.ru

7.3. Tlpu caMmocTOATENRHON Ilepenade IMHMCHEMEHHOE OOpalleHne BpyYaeTcs
3aBeQyIOIIel KaHIeIIphuu B IPHEMHOM [TTaBHOTO Bpada.

7.4. @akcuMuIbHOE IMCbMEHHOE 0OpallleHre HallpaBIsieTcs 1o HoMepy: 8 (495)
942-48-39.

8. TpeOGoBaHus K JOKyMEHTAaM, HPEAOCTABJAAEMbIM IPAXKAAHHHOM

8.1. B mmceMeHHOM OOpalleHWH TpakIaHHH yKa3blBaeT HaMMEHOBaHUE
OpraHM3alyi, B KOTOpoe HalpaBisieT MHUCbMEeHHOE oOpalueHue, ubo GaMuinio, ums,
otuectBo rmaBHoro Bpadya [ bY3 « KB Ne 1 JI3M», mouToBBIH afpec, IO KOTOPOMY
IOJDKeH OBITH HAMPABICH OTBET, U3/1araeT CyTh IPEII0KEHN, 3asBICHUS WU JKaT00BbI,
CTABUT JTUIHYIO MOANHUCEH U JIaTy.



8.2. B cmydae HEOOXOIHMOCTH, B IIOATBEPIKIEHHE CBOHX JOBOJOB IPaKIAHMH,
IIpUIaraer K NAUC5EMEHHOMY OOpallleHHI0 JOKYMEHTHI B MaTepHallbl, 100 UX KOITHH.

9.  AIMHHHCTPATHBHbIE IPOUEAYPHI

PaGora ¢ obpammeHusAME rpaKaaH penyCMaTPUBacT CeIyIOIIUe IIPOLEY PhIL:

- perucTpanus odpalleHui rpaxiasx;

- paccMoTpeHue o0palleHuil rpakiaH;

- MIOJTOTOBKA OTBETOB Ha OOpallleH s [PaX1aH;

— perucTpaiys OTBETOB Ha O0paIleHus IPakKIaH;

- JTUYHBINA IPUEM TpaXKaaH;

- pabota ¢ obpanenusmMu, moctynuBiumMu 1o tenedonam I'BY3 « KB No 1

— aHallU3 U MOATOTOBKA OTYETHOCTH 10 0OpalleHIsIM FPaXIaH.
10. lenonpou3BOACTBO MO OOPALICHHAM IPazKIaH

10.1. Jlenormpou3BoACTBO IO OOpaICHISIM TpaXKaaH BeAETCS OTAENBHO.

10.2. B pmeno no paccMOTpeHHUIO 00paIeHus TpaXTaHHHa BXOIAT:

1)  obpamenue rpaxiaHuHa, OCTYNHUBIINE Ha OymaxkHOM HocHTene B IBY3
«HKDB Nel JI3M»;

2)  NHCHBMEHHOE IOpYy4YeHHe HIIM NpUKa3 ITABHOTO Bpaya MO PacCMOTPEHHEO
oOparieHus;

3)  MaTepHalsl IO PACCMOTPEHMIO OOPAIIEeHHs, B TOM YHCIIE:

= KOTIMH IIPOTOKOIIOB 3aceNannit BpaueOHo# KomMuccuu;

— KOIIMHU 3allpOCOB B MHBIC OpraHU3alliy U OTBETOB Ha HUX;

— pacriedaTKy 3J1eKTPOHHBIX COODIIeHUH;

IpoYrie MaTepHasl;

10.3. Ha ocuoranuu npukaza ['bY3 « KB Nel JI3M» ot 21.09.2022 No546-2 «O6
yTBEepKIIEHHH TIPABUJI OpraHU3aIluKl U paboThl CO CIyKeOHBIMU JoKyMeHTaMu B I'BY3
«MKB Nel JI3M» Bce 3aperdCTpHpPOBAHHBIC BXOISAINME JOKYMEHTHI Ha OyMajkKHOM
HOcHTeJle XpaHaTcs B 3jekTpoHHoM apxuse ['BY3 « KB Nel JI3M».

10.4. Opurusamns! oOpallile I rpa)kJaH, HOCTYIMBIINE HAa OYMaXHOM HOCHTEINE U
MaTepHanbl, CBs3aHHBIE ¢ padoTod mo ofpameHWsM Trpaxk[aH, XpaHATci Y
OTBETCTBEHHBIX JTUIT IT0 padoTe ¢ 00paIlleHUAMU [PXKIAH

10.5. Cpok xpanenus aen mo oopamierusm rpaxaad B IbY3 « KB Ne 1 JI3M» B
COOTBETCTBHU C YTBEPKICHHOH HOMEHKIIATypOil COCTAaBIAET 5 JET ¢ JaThl PETUCTPaLlUK
obparenus, cormacHo cr. 152-154, 182 e) Ilepeuns THUNOBBIX YIpaBIEHUYECKHX
ApXUBHBIX JOKYMEHTOB, 00pa3yIOIIMXCsl B NEATENIBHOCTH TI'OCYIapCTBEHHBIX OPraHoB
P®, rocymapcTBeHHBIX OPraHoB cyOnekToB P®, OpraHoB MECTHOIO CaMOYIIPaBICHUA U
YUPEKICHHH, OpraHM3alyi, IpeNIpHATHH, C yKasaHHeM CpoKoB xpaHenus IIpukasza
Pocapxmuga ot 20.12.2019 Ne 236 (nanee — Ilepedens).

11. Anroputm padoThl ¢ 00palieHUAMH I'PAKIAAH
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11.1. Bee mocrymuBume B I'BY3 «MKB Ne 1 J(3M» obparuenus rpaxias
IIOJUIEXKAT PACCMOTPEHHIO, 34 UCKIIOYEHHEM aHOHHMMHBIX oOpalneHuil (oOpamienuil, He
cojlepKammx (pamMuIum, UMEHH, OTYeCTBa (TIPH HATWYHH) U afpeca 3asBUTEN).

11.2. Bece moctynuemue B I'BY3 «MKB Ne 1 [I3M» oOpailieHus rpakmaH
nosoaArcs 1o ceegeHus rinaBHoro Bpada ['BY3 « KB Ne 1 /I3M», oTBETCTBEHHBIX JIHI]
3a padoTy ¢ 0OpalleHUsIMU I'PasK/IaH.

11.3. OTBeTCTBEHHOE IHI0O B JIeHb OOpalleHWs TPUHUMAET pelieHre o
CaMOCTOATENIBHOM PAacCMOTPEHUM oOpamieHus nu60 BeIHOCUT [ maBHomy Bpauy ['BY3
«MKB Ne 1 JI3M» npennoxeHue o 1e1ecoo0pasHOCTH:

= MOPYYMTE paccMoTperue apyroMmy corpyaHuky I'BY3 «MKb Ne 1 JI3M»
(mamee — pabOTHHUK);

- MOPYYUTh TOATOTOBKY K PAcCMOTPEHHMIO OOpalleHns Ha 3acejlaHuu
BpaueOHOM KOMHCCHUU APYTOMY PaOOTHHKY;

— paccMOTpeTh OOpalleHre Ha OmKaiiieM MIIaHOBOM 3acelaHiu BpaueOHoH
KOMUCCHUH;

- IPOBECTH BHEIUIAHOBOE 3ace/laHMe BpadeOHOM KoMmuccnu 10 (akrty
oOparieHus.

11.4. Pemenue o HampaBneHHHM oOpallleHMs Ha paccMoTpeHue JnMbo Ha
IIOIFOTOBKY K PAacCMOTPEHUIO Ha 3acelJaHUHM BpaueOHON KOMHCCHH K KOHKPETHOMY
pabotHuKy npuHHMaeT ['masHe Bpau I'BY3 « Kb Ne 1 JI3M» B popme mHCHEMEHHOTO
(ycTHOrO) mopydeHus WIM IpHKa3a B CPOK, HE IPEBBINANOINIMNA TpexX JiHEH ¢ JaThl
perucTpaIin ooparieHus.

11.5. Pemenue o paccMOTpeHHH oOpallieHus Ha 3acelaHHy BpaueOHOH KOMUCCHH
npuauMaeT I naBabiid Bpad ['bY3 «MKb Ne 1 JI3M» B dhopMe MOpydeHHs] O BHECEHHH
oOpalieHrss B TIOBECTKY OJIDKAMIIero IUTAHOBOTO 3acelaHds JH0O TOpydYeHHs O
IpOBEeHII BHEIUIAHOBOTO 3aceaHus Mo (pakTy oOpaIieHus.

11.6. OOpamenus rpaxkgaH He JODKHBI HalpaBIATECI Ha PacCMOTPEHHE
(IIOAroTOBKY K paccMOTPEHHI0) pabOTHUKY yUpeXIeHus, AedcTBre (U Oe3nelicTBue)
KOTOPOT0 B HUX 00XKayeTCs.

11.7. B cmydae, ecnd IpH paccMOTpeHHH oOpallleHds, TOJaHHOTO B MHTEpecax
TPEThbUX JUIl (SBJIOIIMXCS JICeCHOCOOHBIMU I'PaXKIaHaMM), BBISICHHIIOCH, YTO OHH B
IIUCEMEHHOH (hopMe BO3pa’karoT MPOTHUB ero paccMorperus, I napusiii Bpau I'bY 3 «MKb
Ne 1 JI3M» mpuHHMaeT pelieHHe o0 OcTaBleHMM OOpaleHus 0e3 paccMOTPEHHS I10
CYIIECTBY, YBEIOMHUB 00 3TOM 3asBUTEIS.

11.8. B cnyuae, ecinu oOpallleHHe OJHOTO W TOrO JK€ 3asiBUTENA IO TEM Ke
ocHoBanusiM Ovlmo paccMoTpero B I'BY3 «MKb Ne 1 JI3M» panee, © BO BHOBB
[TOCTYTMBINEM OOpAIleHUH OTCYTCTBYFOT OCHOBAHUS IUIsl TIEPECMOTpa paHee IMPUHATHIX
pemenuii, ['masupiii Bpau I'BY3 «MKb Ne 1 JI3M» Bnpase NpHHATE peleHue o0
ocraslieHuu obpaleHus 6e3 pacCMOTPEHUS 110 CYIECTBY, YBEIOMUB 00 3TOM 3aABUTEN.

11.9. Pabotnuk, monyudBmmi mopydenue I'nmaBroro Bpada I'bY3 «MKDb Ne 1
JI3M» 0 paccMOTpeHHH (ITOTOTOBKE K PACCMOTPEHHMIO) 00palieHus, 00s13aH 00eCneunTh
00BEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOe pacCMOTpeHHe OOPAIeHNUs.

11.10.PabOTHMK, DONYYHUBIINI TOPYYCHHEC O PACcCMOTPCHUM (IOATOTOBKE K
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paccMOTpeHHI0) oOpallleHus, BrpaBe IPHUIIIAIIATE 3asBATENS A JTHYHON Gecems,
3allpalliiBaTh NOMOIHUTENBHYIO MHPOPMALIUIO Y 3asIBUTENS U [UCHMEHHbIE 00BICHEHHS
y pabotaukoB I'bY3 «KB Ne 1 JI3M», IpUHUMATE JpyrHe Mepsl, HeoOXOAUMEIE s
00BEKTHMBHOTO PACCMOTPEHUsI O0OpaIleHHs.

11.11.PaboThuk, nony4mBmmit nopydenwe [nasnoro Bpaua ['BY3 «VMKB Ne 1
[A3M» o paccMoTpeHMM OOpalleHHs, HeceT OTBETCTBEHHOCTh 3a OOBEKTHBHOE,
BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTpeHHe oOpalleHuss B COOTBETCTBHH C
TpynoseiM xkogexcoM Poccniickoit Menepaniuu v J0IKHOCTHOM AHCTPYKLHEH.

11.12.PaboTauk, momyuupmuil nopy4enue rnasnoro spaua I'BY3 «MKB Ne 1
H3M>» 0 MOAroTOBKE K paccMOTPEHMIO 0OpallleH s Ha 3aCe[aHiy BpaueOHOH KOMUCCHH,
HECET OTBETCTBEHHOCTH 32 CBOEBPEMEHHYIO M BCECTOPOHHIOIO MOATOTOBKY MaTEpHAaIoB
Iy OOBEKTHBHOIO DPACCMOTPEHHs OOpallleHuss Ha 3aceJaHHM B COOTBETCTBHH C
TpynoseiM KonexcoM Poccuiickoii Menepaiii U JOMKHOCTHOW HHCTPYKLMEH.

11.13.B cnyyae NOATBep)KIEHHS (AKTOB, HM3IO0KEHHLIX B kajode, B OTBeTe
YKa3bIBalOTCA MEpPEL, IPUHSTHIE K BUHOBHBIM PaOOTHHKAM.

11.14. OtBer Ha obpamenue nmocrynusume B [BY3 « KB Nel JI3M» MoxeT ObITh
HaIpaBIlleH 3asBUTENIIO 110 DJIEKTPOHHOM MoYTe (MPH YCIOBHUU €CIIH 3asBUTEIb B CBOEM
3asBJICHUU IIPOCHT HAMpPaBUTL €My OTBET IO 3JIEKTPOHHOH MO4YTe, yKa3aHHOH B
3a4BJI€HMHU), HA IIOYTOBBIH aJpec yKa3aHHBIM B OOpAIlIEHWM MM BBIIAETCS IIHYHO
3aABHUTEIIIO JINOO €0 3aKOHHOMY TPeICTaBUTEINIO.

11.15.1IuceMenHBIe 3aIpOChl MAIMEHTOB WIIH WX 3aKOHHBIX IIPENCTaBHTENEH O
NPEIOCTABIEHUH METUIIUHCKON JOKYMEHTALMH, OTpa)Kalolleld COCTOsSHHE 3J0POBhA
naupenta u  Haxomsameics B I'BY3 «MKB Ne 1 JI3M», s o03HAaKOMIIEHHS
paccMaTpUBalOTCH B MOPSAAKE U CPOKH, IIpeaycMOTpeHHBIe llopsaxoM o3HakOMIeHHS
[alAeHTa JTU00 €ero 3aKOHHOIO IPENCTABUTENS C MEIMIMHCKON MOKYyMEHTalueH,
OTpakarollel cocTossHue 300poBba nauuenta, ['bY3 «JKDB Ne 1 JI3M», yTBepkaaeMoM
npukaszom I'maBHoro Bpaya I'bY3 « MKb No 1 JI3M».

11.16.B cnyyae Hecornmacus 3asBUTENs C pe3yNbTaTaMH PacCMOTPEHHs €ro
oOpallieHus, TpaxJaHUH MOXeT OoOpaTUThCd B 3aKOHHOM TOPSAKE B OPraHbl
roCyJapCTBEHHOIO KOHTPOJIS HAaA30pa, CyJ, WK WHbIE OpraHbl U OpraHu3alui.

12. Perucrpanusi, y4eT H CPOKH PACCMOTPeHHs NOCTYNHBIIUX oOpameHn i
H OTBETOB HA 00palleHH .

12.1. PerumcTpanmm 1 y9eTy IMOIeXAaT Bce 0OpaIeHus rpaxaaH, ITOCTYTaoIIHie B
MHUCBMEHHOW U YCTHOH hopMe, Ha OQUIHMAIIBHBIN aIpec 3IeKTPOHHOM MOYTHI, 10 KaHAILY
(haKCUMHUIIBHOM CBSI3H, & TAK/KE IMMOCTYMBIIKE W HAITPABIEHHBIE U3 JIPYTUX OpTraHU3aIlhii.

12.2. Bce mnocrynuBiMe oOpallieHus TrpaxkaaH, IMOMIeKaT o00s3aTeabHOMH
peructpauiu B IBY3 «MKb Ne 1 JI3M» 6 cucmeme 31eKmPOHH020
dorymernmoodopoma (3/10), a taxxke B XKypHayne peructpariy oOpareHui rpaxaaH
(mpunoxenue 2). B paboueM nopsiike NoIycKaeTcs BHECEHHE HOMOTHUTENBHBIX Ipad B
dopmy KypHana peructpanmu 00paieHnii rpaxiaH.

12.3. B cucreme /10 He perucTpupyroTcs obpalleHus TpaxaaH, IOCTYITHBIIHES
B YCTHOH ¢opme.
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12.4. XKypuan peructpaumn obpamenuid rpaxaad B TBY3 «MKB Ne 1 JI3M»
BEIETCS B ANMEKTPOHHOM BHJIE.

12.5. Obpamenns rpax[Jad I[OJIeKAT O0OS3aTENBHON PErMCTPaldd B ICHD
noctymenus B 'bBY3 «MKB Ne 1 JI3M».

12.6. OteercTBeHHBIM THMLOM 3a BeneHHue JKypHama peructpanuu obpaineHui
rpaxaan B I'bY3 «MKb Ne 1 JI3M» sBnsercs COTPYOHHK KaHUEISPHH, Ha BpeMs
OTCYTCTBHA COTPYIHHMKA KAHLENAPHU PETHCTPAlMIO OOpallleHuil TpaKoaH MPOU3BOIMUT
JIULIO, UCTIONHSIOIIEE ero 00s3aHHOCTH.

12.7. Peructpanus oOpallleHHH TpaxkJaH J0JDKHA BKIIOYATH B 00S3aTEILHOM
NOPSIJIKE: ATy, MOPAAKOBBIH pPEruCTPAllMOHHBIA HOMep, (aMUIHIO, HMs, OTYECTBO
(mocnenuee - MpH HAIWYKN) 3asiBUTEINS, KPATKOS COAEPIKaHKE TPEIIIOKEHH, 3aABICHUS
VUTH KAJIO0FI.

12.8. Permctpanms oOpallleHUH TI'pakKOaH MPOM3BOAMTCS B XPOHOIOIMYECKOM
TOpsIZIKE.

12.9. Ha obpalneHnsx NpoCTaBlfeTcs PerHCTPAlMOHHBIA INTAMI, B KOTOPOM
YKa3bIBAETCs BXOUIIIMI HOMEP U J]aTa PEerUCTPaIHH.

12.10.IloyToBBIe KOHBEPTHI (IIAKETHI), C KOTOPBIMH IOCTYIAKOT MHUCHMEHHEIE
oOpallleHH, COXPaHSIOTCS] BMeCTe C 0OpallleHUsIMH.

12.11.B cinyyae mosroproro obpamenusi B JXKypHaie peructpamuu oGpaiieHui
rpaxaad [ BY3 «MKb Ne 1 JI3M» nemaeTcst COOTBETCTBYIOIIAS OTMETKA.

12.12.06pamienyss Tpax[gaH, B KOTOPbIX He VKaszaHel QaMunus JMIa,
HaIlPaBUBIIIETO OOpaleHyre, ¥ OYTOBBIH afpec, II0 KOTOPOMY JOJDKEH OBITh HAalpaBIeH
OTBET, IPH3HAIOTCA aHOHUMHBIMH. OTBeTHl Ha 1OA00HBLIC OOpalleHHs He maroTcs. B
JKypnane perucrpannu odpamenuil rpaxiaad ['bY3 « MKb Ne 1 JI3M» menaeTcs 3aruch
«AHOHHUMHOEY.

12.13.Bce obpamenus, nocrynusmme B I BY3 « KB Ne 1 JI3M»y, 3a HCKITIOUeHHEM
aHOHMMHBIX 0OpallleHuH, oIIeXar 00s3aTeTIbBHOMY PACCMOTPEHHIO.

12.14.I1ocTynuBiee NuCbMeHHOE oOpallleHue paccMaTpuBaeTcs B Tedenue 30
JHEH CO JIHA ero perucTpanyH.

12.15.06pamenus rpaxkaas, HanpasieHHble B [ BY3 « KB Ne 1 JI3M» opranamu
rocyJapCTBEHHOU BJIACTH paccMaTpUBAOTCS B CpoKu, YCTaHOBJIEHHEIE
KOHTPO/JMPYIOUIMMHM  OpraHaMd HIM B  CpPOKH, YCTaHOBICHHBIE OpraHaMH
rocylapcTBEHHOM  BiacTH. EcIM  KOHTPOINMPYHIOIIMM  OPraHoM,  OpraHoM
rOCYJapCTBEHHOM BIIACTH CPOK PACcCMOTPEHMS He yKa3aH, TO oOOpalleHus
paccMaTpuBarOTCs B TedeHHe 30 nHelH co JHS periucTpaui oopaieHus.

12.16.B ciywae, eciu juis pelieHUss BOIPOCOB, COAEPIKAIUXCS B 0OpalleHww,
HeoOX0AMMO NpoBelIeHHe ClTy)KeOHOH (paboueil, Bble3HOM) MpOBepKH, HCTpeboBaHKE
JIOTIOJTHUTEIBHBIX MaTepHaloB, CPOK UCIIONHEHHUS 00palleH s MOXET OBITH TIPOJIJIEH, HO
He Oonee yeM Ha 30 nHel.

12.17 ITuceMenHoe oOpallleHHe, coIepiKalllee BOIPOCHI, PEIeHHe KOTOPBIX He
BxoauT B KomneTeHuo [ bY3 « KD Ne 1 JI3M», HanpaBiseTcsi ¢ COMPOBOIUTEBHBIM
MUCBEMOM 3a Toanuceio rimasHoro spavya ['bY3 «MKb Ne 1 J[3M» B Teuenue 7 mHel co
IHSl peTUCTPAllii B COOTBETCTBYIOIINM OPraH WK COOTBETCTRYIOIIEMY MOKHOCTHOMY
JHLY, B KOMIIETCHLMIO KOTOPBIX BXOAWUT PELUCHHME IIOCTABICHHBLIX B OOpalleHHH
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BOIIPOCOB, € YBEJIOMIICHHEM I'paskaHniia, HallpaBUBIIEro odpaleHue, o epeagpecanyu
o0paleHus.

12.18.11pu yctHOM (tmviHOM) OOpalieHUM Tpa¥aaHuHa, B clydae, eclii He
TpeOyeTcs TOMONHUTEILHOM IIPOBEPKH H3IIOKCHHBIX (aKTOB, OTBET Ha OOpAIICHHE C
COITacusl I'pak/IaHMHA MOXKET OBITH JIJaH YCTHO B XOJ€ JIMYHOTO MNpHeMa, JHO0 II0
TelieoHy. B ocTanbHBIX clydgasx [OaeTCst IMCBMEHHBIH OTBET TI0 CyIIECTBY
IJOCTABIIEHHBIX BOIIPOCOB.

12.19.TTucemennoe obpaiieHue, OPHHSTOE B XO/€ THYHOTO TPHEMA, MOJJIEKUT
PETHCTPALMK U PACCMOTPEHHUIO B IIOPsIJIKE, YCTAHOBICHHOM HacTosiuM [Tosoxenuem.

12.20.B ciyuae, eciu B yCTHOM OOpallleHHH CONEPYKUTCA BOMPOC, pEILCHHE
KoTOporo e BXonut B Komnerenuuio I'bY3 «MKB Ne 1 JI3M», rpaxnanuny gaercs
pasbACHEHHE, KyJla U B KaKOM TIOPsAKE eMy ClelyeT oOpaTUThCs, O HeM B JKypHAIe
perucrpanuy obpalleHuH rpax/aH 1ellaeTcs COOTBETCTBYIOMAS 3aIIHCh.

12.21.Ilucemennsle oOpaleHus rpakiaH He IIPUHUMAIOTCS K PacCMOTPEHHIO B
CIIEYIOMIUX CIIy4qasix;

1) ecim B NIMCHMEHHOM OOpalieHWH HE yKazaHbl (aMWius IpakIaHHHa,
HaIpaBUBIIEro oOpalleHue, ITOYTOBbIH ajpec, 110 KOTOPOMY JOOKEH OBITh HAIPaBIEH
OTBET;

2) ecnu B OOpallleHHH COXEP)KAaTcs HeleH3ypHble, THOO OCKOpOUTENLHEIE
BBID&@YKEHUS, YIPO3bl ’KU3HM, 3[10POBBI0 U HMYIIECTBY JOJDKHOCTHOI'O JIMIE, & TAKKe
YJICHOB €ro ceMbH (oOpamenue ocraercs 0e3 OTBETa MO CYIIECTBY MMOCTABIEHHBIX B HEM
BOIIPOCOB, IIPH 3TOM TI'PaX/JIAaHWHY, HAIpPaBUBIIEMY o0OpalieHue, CcooO0IaeTcs o
HEJI0ILY CTUMOCTH 3710y 110TpeOIeHHUs TPABOM );

3) ecaM TEKCT NHUCHMEHHOro OOpalleHHs He IOoAAaeTCsl MPOYTEHHIO (OTBET Ha
oOpaleHue He NaeTcsl, OHO He TIOAJIEKUT HAIPABIICHHIO HA PACCMOTPEHHE, O YeM
coo0Iaercs I'pax/laHuHy, HapaBUBIICMY oOpallleHre, ecliy ero GaMuius U MOYTOBbIH
azpec MoAaIOTCs MPOYTEHHUIO);

4) OTBeT 110 CYIIECTBY MTOCTABIEHHOrO B OOpAIl[EeHUH BOMPOCa He MOKET OBITH J1aH
0e3 pasrnalieHus CBEJACHUH, COCTaBIAIOIIMX OXpaHseMyio (elepanbHBIM 3aKOHOM
uHpopManuio  (rpaikjlaHMHy,  HampaBuBlIeMy — oOpamienwe, coobmaercs o
HEBO3MOKHOCTH JaTh OTBET MO CYIIECTBY IIOCTAaBJICEHHOTO B HEM BOIIPOCA B CBS3U C
HEJIOMYCTUMOCTBIO Pa3rialieHust YKa3anHbIX CBEICHUH );

5) eciu B oOparieH CoJIepKaTcst CBEJICHUS O TOTOBSIIEMCS, COBEPIIAIONIEMCS
WJTW COBEPIICHHOM MPOTHUROIIPABHOM JEAHUM, a TAKIKE O JIUIIE €0 MOAT0TaBIHNBAIOIIEM,
oOpaleHne MoJUIeKUT HAIIPABICHHIO B TOCYAapCTBEHHBIN OPraH 110 €ro KOMIIETEHLINH;

0) oOpamieHue, B KOTOpPOM oQkanyercs cyleOHOe peuleHue, BO3BpaulaeTes
IpaXIaHUHy ¢ Pa3bsICHEHUEM MOPsJIKa 00KaIOBaHMs JIAHHOIO CYIe0HOr0 pereHus.

12.22.0TBeThl Ha OOpalleHus paxaaH OGOPMISIFOTCS Ha ONaHKe HCXOMSIIEro
nucema ['BY3 «MMKB Ne 1 JI3M», mOAIKUCHIBAIOTCS PYKOBOIUTENEM (3aMECTHUTEIIEM ),
BU3MPYIOTCS UCIIONIHUTEJIEM, TIOATOTOBUBIIEM OTBET, PETUCTPHPYIOTCSA B EKTPOHHOM
JKypHase perucrpanun uexonsmmx gfokyMeHToB ['BY3 «MKB Ne 1 JI3M» u BHOcATCA B
cuctemy DJ10 B dopmare PDF B 010K «MCTIOJIHEHMEY», TaK ke JelaeTrcss OTMeTKa B
AIIEKTPOHHOM JKYPHAJIE PerucTpaldy 00palieHui rpaxiaH.
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13. PaccMorpenne nuchbMeHHBIX o0pamieHHH rpaskaaH.

13.1. 3aperucTpupopaHHsie obparenus (¢ MaTepHataMy K oOpalleHu0 Opy WX
HAIWYMW) B JIEHb PErHCTPAlAW TIepejaloTcs Ha IPEBAPUTENILHOE PACCMOTPEHHE
rnapHoMy spady I'BY3 «MKB Ne 1 JI3M» mim oTBeTcTBEHHOMY nHIly 3a paborty ¢
oOpalIeHHsIMH IPaXKIaH.

13.2. I'maBHBIN Bpad WK OTBETCTBEHHOE JIHI[O B TEYCHHE OIHOTO IHs ¢ MOMEHTA
[IOJIyYeHUS OOpaIeHus:

- u3yqaeT obpalieHue (C MaTepuanaMu K 0OpaIleH o — IIPU HATMYIHH );

s Hanpap/sieT oOpallcHie ¢ COOTBETCTBYIOIIEH Pe30IIOLHei ¢ yKa3aHueMm
CPOKa M IOpsiKa PACCMOTPEHMsA COTPYAHHMKY, OTBETCTBEHHOMY 3a WCIIOJTHEHHE
MOPYYEHHSI TI0 PACCMOTPEHUIO 00 palieHus.

13.3. B ciydae, ecnu OTBETCTBEHHBIH COTPYIHHMK CUHTAET, HYTO BOIIPOCHI,
coziepykanuecss B oOpalleHHH, He OTHOCATCS K ero KOMIETEHIHH, obpamerue (B 1eHb
IOy 4EeHHUs WM Ha CEeNYIONHil pabo4mii IeHb) MOIKHO GBITH HAIPABIEHO CEKPETAPIO
NPHEMHOHW TIABHOTO Bpa4a CO CIy:KeOHOM 3alMCKOil €  COOTBETCTBYIOLIUM
obocHOBaHWEM Ui Iepeqayd IaBHOMY Bpauy IBY3 «MKB No 1 JA3M» wnmu
HCTIOJIHSIOIIEMY 0053aHHOCTH ITABHOI'O Bpavda— aBTopy IIOPYUeHuUs.

13.4. Concrionnurenu mNoOpydeHHs HANPABIAIOT B aApec OTBETCTBEHHOTO
UCTIONIHUTEIIS (B TeYEHUE TIEPBOil MOJIOBHHEI CPOKA, YCTAHOBIEHHOTO JUIS HCIIOMHEHMS
NOPYHYEHHs) MPEIOKEHHS TI0 PACCMOTPEHHEO BOILPOCOB, COJEPIKALINXCS B 0OpALIeHHH
B COOTBETCTBHH C UX KOMITETEHIIHEH.

13.5. B ciyyae ecim B NHMCBMEHHOM OODALICHHH TPAKIAHWHA CONEPIKHTCS
BOIPOC, Ha KOTOPBIH My HEOIHOKPATHO 1aBaTKCh MACEMEHHbIE OTBETHI 110 CYIIECTRY, ’
IpH 3TOM B OOpallleHWH TrpaXJaHHHA HEe NPUBOJSIICA HOBBIE JOBOABI MM
00CTOSTENBCTBA, COTPYAHHUK, OTBETCTBEHHEIH 3a WCIOJNHEHHE TOPYUCHHS, BIIPABE
IOATOTOBHTH IIPEUIOKEHHE (B CBA3M ¢ HE30CHOBATEIBHOCTBHIO 0YEPEIHOTO OOPAIIEHH )
B (hopme ciy:xeOHOH 3amMCKH Ha uUMs rimaBHOro Bpaua [BY3 «MKB Ne 1 JI3M» o
IPEKPALCHUH MEePEIUCKU C IPaKIAHUHOM 10 JaHHOMY BOIIPOCY .

13.6. Peurenue o npexpanieHuy NepeHCKH IIPHHAMAETCS IIaBHBIM Bpadom [BY3
«MKb Ne 1 [I3M». MoTHBHPOBaHHEIH OTBET O MPEKPAIIEHHH IEPENMCKHA HAPABIAETCS
aBTOpPY OOpallleHusl.

13.7. Obpamenrie cuuTaeTcss PAcCMOTPEHHBIM, €ClIM JaHbl OTBETHI HAa BCE
IOCTaBIICHHBIC B HEM BOIPOCHEL, TI0 HUM IPUHATEI HEOOXOIMMBIC MEPHI W ABTOPY
oOpallleHus [aH WCYEPHBIBAIOIIMNE OTBET B COOTBETCTBHH C  JeHCTBYIONIMM
3aKOHOJATENbCTBOM.

13.8. Ecnu oTBeT O CyIIECTBY IIOCTABIEHHOTO BOIIPOCA He MOKET OBITh faH 6e3
pasrnamieHus  CBCIEHHH,  COCTABIAIONIMX  OXpaHAEeMyl0  3aKOHOM  TaifHy,
NIOJTOTABIIMBAETCSI OTBET TPakKIaHMHY 00 OTKaze B IPEAOCTABICHUH WH(OPMAIHH,
Takoii oTBeT rpakIaHuHy MOANUCHIBaeTCs riaBHbIM BpadoMm ['BY3 «MKB Ne 1 I3M»
(ITU1oM, ero 3aMelIayM) ¢ pa3bICHEHUEM MPWYHH 0TKAa3a.

13.9. Ilepen mepenmadedl © OTHPaBKOH OTBETOB 3asBUTENSIM  COTPYLHHEK
KaHLESIPUK TIPOBEPAET HAIUMYHE [TOANKMCEH, COOTBETCTBHE MPHIIOKECHUM, YKa3aHHBIX B
OTBETE, MPABUIBHOCTE HAIMCAHUS UHJIEKCa TIOYTOBOTO OTIEICHHUS, afpeca, GaMUIHH U
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HHHAIHMATIOB KOPPECIOHACHTA W MCXOMIIEr0 HOMepa MUChMa, Hauuuue (aMuind |
Tele()OHa HCTIOTHHUTETIS.

13.10.B ciyuae ecnu obpalneHne rpakIaHHHA TOCTYIMIO W3 (enepanbHBIX U
PETMOHANBHBIX ~ OPTaHOB  MCTIONHHTENBHOH — BIACTH,  BBILIECTOAIIMX  OPraHOB
MCIIOIHUTE/IBHOW TPEICTABUTENIFHOM BIIACTH, CTPAXOBBEIX MEHLIHHCKUX KOMIIAHHIA,
IpPOKYpaTypel W  CIEJCTBEHHOTO KOMHTETA, COOTBETCIBYIOmAS  HMHGMOpMAIs
HAMpaBJISETCA ¢ KONMHEH OTBeTa TPAXIAaHUHY B (efepalbHblii OpraH HCIONTHUTEEHOMN
BJIACTH WJIH OPI'aH MCIIOTHUTEIBHON BIACTH, OTKY{a IOCTYIIHIO 0OpalleHHe.

13.11.Bca_nepenucka ¢ nucomennvimu obpawenusmu zpaxcoan gedemcs
cucmeme 0.

13.12.Ilocne oTnpaBky 0TBeTa OGpalleHHE ¢ KOHTPOIST CHUMAETCS

14. PaccmoTpenne ofpaleHHs, 0THECEHHOTO K KATeropHH
«IPeAJIOKEeHHEeY.

14.1. Ilpu  paccMOTpeHMH  OOpalleHHsA, OTHECEHHOTO K KaTeropuu
«IPETIOKEHHEY, ONPEIEIIOTCS

- KaK{e KOHKPETHBIC PEKOMEHIAMK COAEPKATCS B 0OOpAIEHUH.

- B OTHOIIEHHH Ka&XXIOTO IPEeIIOKEHHS OIEHHBAECTCI BO3MOKHOCTH €ro
IIPUHSITUS WU HeTPUHSITUS;

14.2. Ilo pesynbraTaM pacCMOTPEHHS IIPEJUIOKEHHMS TOTOBHTCS  OTBET
TpaXIaHUHY (B CiTy4ae, eCld NpPeATOXKeHHe MPHHATO, TPAKAAHUH MHQOPMHApyeTCs O
TOM, B KaKo# (DOpMe 1 B KaKue CPOKH OHO OyIeT pealn30BBIBATLCS, eCIIH MPEIIOKCHHE

HE IPHUHATO, FPAXIAHUH WHYOPMHMPYETCs O MPUUHHAX, 110 KOTOPBIM €ro NpeioKeHHe
HE MOXET OBITh MPUHSITO).

15. Paccmorpenne obpalieHHs, 0THECEHHOTO K KATETOPHH «3asiBJIECHHE».

15.1. TIpu paccMOTpeHHH OOpaIeHNsI, OTHECEHHOTO K KATErOPHH «3asBICHUE,
NPOBEPACTCA HANWIME 3aKOHHBIX OCHOBAaHHM [JIsI COBEPIIEHHS MCIPAIIHBAEMOTO
IEVCTBUS U BOZMOKHOCTH €T0 COBEPIIIEHHUSI;

15.2. B otBere coobmaercs 00 yHAOBIETBOPEHHH HIIH HEYIOBJIETBOPEHUH
3aABJICHUS, COBEPIIIEHUN HIIM HE COBEPLICHUH UCIIPAIINBAEMOT0 AEUCTBUS (€CIIM OHO He
MOXeT ObITh COBEPILEHO, IPUBOMAATCS COOTBETCTRBYIOIIHE APIYMEHTEI);

15.3. B cmy4ae, ecnu B pesynbrare NPOBEACHHOTO aHATM3a TMOATBEPIUIUCH
OTMEYEHHEIE B 3as4BICHUM (DAKTHI, YKa3bIBAIOIIHE HA HEIPaBOMEPHOCTh KaKHX-THOO
JNEHACTBUAM ITOJIOXKEHUAM 3aKOHOB W WHBIX HOPMATUBHBIX TIPABOBBIX AKTOB, 3asBIICHHE
pU3HaeTcsi 000CHOBAHHBIM,

15.4. B cinyyae npusHaHMs 3asgBJIE€HHS OOOCHOBAHHBIM B OTBETE IPAKIAHHHY
TIEPEYHCIISIOTCS. MEPHI, KOTOPhIE TIPUHUMAIOTCS IS YCTPAaHEHHS HapyIIeHHIA;

15.5. B cinyyae, ecim 3asiBneHHMe O HApyIICHHUAX WIM HEJOCTATKAX IPU3HAHO
HEOOOCHOBAHHLIM, B OTBETE JAIOTCS Pa3bSCHEHHWS B OTHOIICHUM HEMPABOMEPHOCTH
IIPENBABIAEMBIX MPETEH3IUM.
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16. Paccmorpenne o6palieHnsi, OTHECEHHOTO K KATErOPHH «KAJI00a»:

16.1. Tlpu paccmoTpenuu obpallennsi, OTHECEHHOTO K KATErOPHHU <OKaI06a»:

— onpezesieTcss 000CHOBAHHOCTD TPOCKOBI MPAXkKAaHNHA O BOCCTAHOBIICHHH
WM 3aIATE €ro HApYIIeHHBIX MPpaB, CBOOO/ MM 3aKOHHbIX HHTEPECOB;

— YCTaHaBIMBACTCS IPUIUHA HAPYIIEHUS WU YIIeMJIEHHs NPaB, CBOOO Wit
3aKOHHBIX HHTEPECOB, B TOM YHCIIE U 110 KAKAM IPUIHNHAM JOILYCTUI HAPYLIEHHE;

- ONIPENENAIOTCS  MEpBl, KOTOpbIE  JOIGKHBI  OBITH  NPUHATEL Ui
BOCCTaHOBJICHUS MM 3aIUTHI ITOJIOXKEHUS, CYMIECTBOBABIIETO 10 HApYyILIEHHs IIpaBa,
WM UL 3aLUThI (Ipecedenns IeHCTBHI, HApYIIAIOMKUX TIPABO UITH CO3TAIOLINX yTpo3y
€ro HapyLICHHUS) HAPYIIEHHBIX TPaB, CBOOO WIIM 3aKOHHBIX MHTEPECOB, a TAKKE JIUII,
OTBETCTBCHHBIX 3a peanu3aldio 0003HAYEHHBIX MEp;

— B Clly4ae NPH3HAHWS JKaloObl, MOIeKaIlell yAOBIETBOPEHHIO, B OTBETE
TPXAHUHY YKa3pIBAETCs, KaKKe IpaBa, CBOOOIBI UK 3aKOHHBIE HHTEPECH] TIO/IEHKAT
BOCCTaHOBIIEHMIO M B KaKOM IOpsIKE (B TOM 4MCIIe CPOK H OTBETCTBEHHEIE JIMIIA), a
TaKKe NPUHIMAeMBIe CIIOCOOBI 3aIlIUThI NPAB, CBOOO HITH 3aKOHHBIX HHTEPECOB;

- B cllydae MPU3HAHMS HKalIoObl, He TIOJIeXKAIIeN YI0BIETBOPEHUIO, B OTBETE
apryMEeHTHPOBAHO OAlOTCS Pas3bsiCHEHHA B OTHOIICHWH OTCYTCTBUSL OCHOBAHWM LIS
BOCCTaHOBIICHISL WITH 3aIUTHI 1PAB, CBOOO M 3aKOHHBIX HHTEPECOB IPaKIaH.

16.2. B mpouecce paccMOTpeHHsl OOpalieHds I0 CyUIeCTBY B  ciydae
HEOOXOIUMOCTH — TONy4YeHHA JONOJHUTEIBHOW WH(OPMAUUH Y  rpaKiaHUHA,
HAIPaBUBIIETO 00pallleHne, YTOYHSIOTCA 00CTOATE/IHCTBA, U30KEHHbIE B 0OpaIleHIH,
1o TenedoHy MO ImyTeM NPUTIAIIeHNs IPaKIaHIHA Ha JTA9IHYI0 Oeceny.

16.3. B cimy4ae ecnu NaHHBIX, YKA3aHHBIX B OOpAllleHHH, HEJOCTATOYHO IS
NPUHATHA OKOHYATENBHOTO PEIIEHNs, 3allPalllMBAIOTCI HeOOX0AMMBIE MATEPHUANbl ISl
00OCHOBaHHOT'O TIPUHATHS PEIIECHU.

16.4. TIpy HeoOXOMMMOCTH MOTYT OBITH MPOBEINEHBI TPOBEPKH (PAKTOB,
U3II0)KEHHBIX B 00paIlleHNH.

16.5. Ilpu paccMoTpenun oOpaleHHs IPHHAMAIOTCS BCE BO3MOMKHBIE MEDHI I
BCECTOPOHHETO K IOJIHOTO pPAacCMOTPeHHs OOpalleHHs W pelleHHs BOIPOCOB,
[IOCTABIEHHBIX B 00pAIEeHUN.

16.6. Odopmiienre HeOOXOOMMEIX 3allPOCOB W COBEpIIEHHE JeicTBHI
ocyecTBisiercs yepes pykoBoacTeo [ BY3 « KB Ne 1 J[3M»

16.7. IlogrotoBka  mpoeKTa  OTBETa  OCYIIECTBISIETCS  OTBETCTBEHHBIM
MCIOJHHUTENEM COTTIaCHO PE30IOLHH TTIaBHOTO Bpada.

16.8. IIpoekT oTBeTa Ha oOOpalleHHE COINIACOBHIBAETCS C COUCIOJHMTENIAMH,
BU3UPYETCA HMH, TIOCIIE YET0 NePENAETCA Ha IOANIKCH TTTaBHOMY Bpauy (MCIONHAIOMIEMY
00513aHHOCTH TJIaBHOTO Bpada).

16.9. OTBETCTBEHHOCTE 32 CBOCBPEMEHHOE, BCECTOPOHHEE M 00OBEKTUBHOE
paccMOTpeHue OOpalleHuil B PaBHON CTENMeHM HeCyT BCE YKa3aHHBIE B PE30NIOIHM
riasHoro Bpada I'bY3 «MKb Ne 1 JI3M» (nuua, ero 3aMemiaroero) HCIOIHUTENN.

17. PaGora ¢ ycTHBIMH 00paleHHSIMH, TOCTYIIHBIIMMH O TejiepoHaAM
I'bY3 (KB Ne 1 A3M»
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17.1. Orser Ha Tenedomnmbii 3BoHOK B [BY3 «MKB Ne 1 JI3M» momxken
HAYMHATBCSA ¢ HAMMEHOBAHHA y4pexkJeHus, GaMuIuy, HMEeHH, OTYECTBA COTPYIHHKA,
IIPHUHABILET0 3BOHOK.

17.2. I'paxpanuHy npenjiaraeTcst MpeICTABUTECS M U3JIOKHTE CyTh BOIIPOCA.

17.3. Vernpie oOpaiienus, NpEHATEIE 10  TeleOHy, pPETHCTPHPYIOTCS
ceKkperapeM IpHeMHOH rnaBHoro Bpada I'BY3 «MKB Ne 1 J[3M», B sxypuane
peructparu obpautenns rpaxaan ([Ipunoxenne Ne 2), niepearoTes Ha pacCMOTpEHHe
[JIABHOMY Bpady, 3aMECTUTEIIM TTIABHOTO Bpaya MIIM OTBETCTBEHHOMY IHILY, B JaCTH
KacaroIercs Mo npoduiiio, paccMaTpruBaoneMy obpaiienue o cymectsy. O6parueHue
HanpasysieTcs B yar Tenerpam «O0pamenus rpaxknan «'BY3 UKB 1 JI3My.

17.4. Ecnu npu paccMoTpeHUM OOpaiieHus, MOCTYHMBIIELO IO Tenedony,
TpeQyeTcst JONMONHMTeNbHAA MH(OpPMALKsA, TOCTyNHUBIIee OOpAILCHHE ¢ COrIACKs
rpaXIaHUHA MOXET ObITh OGOPMIIEHO I OTCPOYCHHOTO OTBETA, CPOK PabGOTHI IO
KOTOPOMY He MOXKeT IpeBbIarh 30 nHel ¢ MOMEHTa PerucTpanui 00parieHus.

17.5. CotpynnuK, npuHABIINN ycTHOE OOpallleHHe IpaskIaHHHA 10 Tenedony,
NPUHUMAET MEpBI AN IIOMHOTO M OINEPATHRHOIO OTBETA HA IIOCTABIICHHBIE BOIIPOCEHL
BIIPaBe MPEIOKHUTH TPaXKIaHHHY 00paTUThCA 3a He0OX0[uMOoi nHbopMandel 1 (1UIn) ¢
Kanoboii B IMCbMEHHOM BHJIE.

17.6. Ilo pesynpratam paboThl ¢ obOpaiieHueM, OO TPaXkJAHMHA TOBOISATCS
CBEJIEHUA O NIPHHSITHIX MEpax B YCTHON WM IMCbMEHHO# (Gopme.

17.7. OtBersl Ha yCTHBIE 00palleHHUs, IPHHATEIE 10 TeNe(OHY, qarTCs B YCTHOH
(hopme o Bompocam, BXosAIuM B KommneTeH o [BY3 « KB Ne 1 JI3M». Mudopmars
00 oTBeTe PUKCHpyeTCs B JKypHAIle PerHCTpalii o0palleHus rpakIaH.

18. Paccmorpenne ycTHBIX ofpanenuii rpaxiaH.

18.1. VcrHele nuunble 0OpalneHus TpakaaH NIPHHAMAIOTCS U PACCMATPHBAIOTCS
I'maBrbiM Bpauom I'BY3 «MKB Ne 1 JI3My.

18.2. Vernple nu4Hble OOpalleHHs TIpakOaH PerHCTPUPYIOTCS CeKpeTapeM
npreMHOH r1aBHoro Bpada Il bY3 « Kb Ne 1 JI3M» B skypHaIe perucTpanuu o0paiieHns
rpaxcaan (ITpunokenue 2).

18.3. Ilpu ycTHOM OOpallleHUH IpakJaHuH coo0maeT GaMuIui, UMs, OTYECTBO
(mocnenHee — NpH HaNMYUK), MECTO SKHTEIBCTBA, KOHTAKTHBIA TenedoH, CyTh
IIPEUIOYKEH U, 3asBICHUS WIN XKaJIOOHI.

18.4. YcrHble obpaiieHus rpakaad MOTYT OBITB PACCMOTPEHLI B XOJ€ JTUYHOIO
npreMa rpaxaas riaaBaeM BpadoM I BY 3 « KB Ne 1 JI3M» unu ero 3aMeCTHTENIMMU.

18.5. I'maBusrit Bpau ['BY3 «MKB Ne 1 JI3M» IpOBOIUT JTHYHBIN IPUEM TPk IaH
1 pa3 B HeJIENIO IPOIOIDKUTENEHOCTBHIO HEe MeHee 2-X 4acoB. MecTo, THH 1 Yachl INYHOTO
[pHeMa IrpakiaH yCTaHaBIMBaIOTCA PYKOBOIUTENEM U JOBOISTCS 0 CBENEHHS TPaXKIaH
B mopsjxe, npeaycMorpeHHoM «Ilopsaakom obs3aTensnoro HHGOpMUPOBAHHS TpaKiaH
npu ux obpamenun B I'BY3 «MKDB Ne 1 JI3M» ([Tpunoxenue 1).

18.6. YcTHBIE TMuHBIE 00pallleHus K PyKOBOIUTENIO paccMaTprBaroTes [ IaBHBIM
BpagoM I'bY3 «MKB Ne 1 JI3M» B Xoze nHYHOro npyueMa. Pe3yIbTaToM pacCMOTPEHHs
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YCTHOTO OOpaIeHus SBIAETCS:

— YCTHBIH OTBET 3asSBHTENO MO CYIIECTBY OOPAIEHHS C COrTacks 3a5BUTEJIS;

— peIieHHe O MPOBEACHHM [OIOJHHUTEIFHOH IIPOBEPKH O0OCTOSTENBCTB,
U3JI0KEHHBIX B YCTHOM OOpAIllEeHUH 3asBUTEIS;

5 peKOMeHIalusl 3asiBUTEIF0 O0PATUTECS B IIMCEMEHHOM (GopMe;

- PEKOMEHIALM 3aIBUTEIIO 00PATUTECS B MHBIE OPraHbl M OPraHU3aIii.

18.7. B cimydae, ecmM W3NOKEHHBIE B YCTHOM oOpallieHln  3asBUTENI
00CTOsITENECTBA He TPeGYIOT MOMONHMTENHHON IIPOBEPKH, OTBET Ha obpamrenue ¢
COIJIacHs 3asBUTEILI MOXET ObITh IaH YCTHO IO CYLIECTBY OOpaIIeHHs.

18.8. B cmy4ae, eciu rpakIaHiH He IaeT CBOETO COMIACHA HA OTBET B YCTHOM
(opme 1160 BBICTARNIAET HHBIE TPEGOBAHMUS K TIOPSIKY PaccMOTpeHus ero oOpalleHus,
I'naBueii Bpau I'BY3 «MKB Ne 1 JI3M» uiu ero 3aMecTUTENb BIIpaBe PEKOMEHIOBATE
3aABUTEI0 OOPATUTHCS B MUCBMEHHOH (opMe JM60 OOpaTHTHCA B HHbIE OpraHbl |
OpraHH3alNH.

18.9. B cmyvae, ecnm W3NOKCHHBIE B YCTHOM OOpalleHun 3asgBUTENs
00CTOSITENECTBA TPEOYIOT TOTIONHUTEIIBHON IpOBepKH, I maBusIi Bpay [BY3 « KB No 1
JA3M>» uim ero 3aMecTUTENh C COTTTACHS 3asIBUTENS IPUHUMAET PeIIeHre O IPOBeCHIM
HEOOXOMMBIX MEPONIPHUATHH ¥ OPraHU3yeT MX NPOBEJICHNE B YCTAHOBIEHHOM HIOpsIJIKe.

18.10.06cTosTENILCTBA M PE3yAbTAThl  PACCMOTPEHHS YCTHOTO oOpalenus
BHOCATCSI B XKyPHAI PErMCTpaLiy 00paIeHus rpa/iaH.

19. Opranuzanus THYHOTO NPHEMA IPAKIAH

19.1. IlpueM rpaknan Mo JTHIHBIM BOIPOCAM OCYIIECTBISCTCS TIABHEIM BPALOM
I'bY3 «MKb Ne 1 [I3M», IpyTrHMH OTBETCTBEHHBIMH 3d MCIIOIHEHHE JTHIAMHE, B JHH H
Yackl, yctanoBaeHHsle B [Ipunosxenun 1 mactosiiero [Tonoxenus.

19.2. Mudopmaumst 0 mMecte TIpHeMa, a Takke 00 yCTAHOBIEHHBIX A MpHeMa
AHAX U 9acax JIOBOJUTCS O CBEJICHUS TPaXKIaH CeKpeTapeM NPUEeMHOM IIIaBHOro Bpada
o TenedoHy.

19.3. TlpueM rpaxkiaH, ¢ LENbIO YTOYHEHHS OOCTOSTENBCTB, H3IOKEHHBIX B
IMHUCBbMCHHOM O6pa]l[eHHH, OCYILUCCTBIICTCA COTPYAHHUKaMH, OTBETCTBEHHBIMH 34
UCTIONHEHHUE, MOCJIE COTTIACOBAHMS IaThl H BPEMEHH JIMYHOM Oecelbl ¢ TpaskJaHUHOM.

194. Tlpu  nmvnoM  OpueMe  TIpaXJaHHH  TPembsBISETCS  JOKYMEHT,
YAOCTOBEPSIONINI €r0 TUIHOCTb.

19.5. B cmyuae, ecnm HM3MO0XKEHHBIE B YCTHOM oOpamieHuH (akThl U
OOCTOATENBCTBA ABJIAIOTCA OYEBHIHBIMU U He TPeOyIOT NOMONHUTENBHON IPOBEPKH,
OTBET Ha obpallleHHe C COTJIACHs IPAXKIaHHHA MOKET OBITh JaH YCTHO B XOZe JIHYHOTO
npueMa.

19.6. B ocTranbHBIX ClIyuasx JaeTcs IMHCHMEHHBIH OTBET II0 CYIIECTBY
[IOCTaBIIEHHBIX B 00pallleHUH BONPOCORB.

19.7. Ha nu4yHOM mpueMe TpakTaHWH HMEeT IPaBO I0HaTh IHCBMEHHOE
obpallleHre 1O CyIIECTBY MOIHHUMAaeMBIX UM BOMPOCOB W MOJIYYMTH HA HETO OTBET B
CPOKH, YCTaHOBJIEHHEIE Il PACCMOTPEHMS MUCBMEHHBIX 00paIeHui.
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20. TpeboraHusa K MOMEMEHUIO IJI5I THYHOI'O npuemMa rpa;kaaH.

20.1. Tlomemenue, B KOTOPOM OCYIIECTBISETCS IIpUEM  IpaXJaH JOJLKHO
ofecreunBaTh:

- KOM(OPTHOE PacION0KEeHHE TPk IaHUHA 1 [IABHOIO Bpaya I'bY3 «MKbE No
1 I3M»;

- BO3MOXHOCTb M yHOOCTBO OGOPMIEHHS TpPaXKIAHHHOM ITHCLMEHHOIO
oOpaIeHus;

— TeJle()OHHYIO CBA3b,

= BO3MOYHOCTB KOIIHPOBAHUA JTOKYMEHTOR;

— AOCTYII K OCHOBHBIM HOPMATHBHBIM IIPABOBBIM aKTaM, PETTIAMEHTUPY IOLLIAM
AeArenbHOCTh [ BY3 « MKB Ne 1 J13M»;

— HaIMI1e MACbMCHHBIX NPUHAIIEKHOCTel U 6ymaru Gpopmara A4,

20.2. T'nasueii Bpaa I'BY3 «MKB Ne 1 I3M» u oTBeTCTBeHHEIE JMIA 3a paboTy
¢ oOpalleHusIMA TPaXkaaH, OOeCIeYHBAIOTCA HICHTUQUKAIOHHBIMA  KaPTOYKAMU
(GEHIK) MM HACTOMBHBIMY Tab IHIKAMH.

21.  Yuer obpamenuii rpaxian u pe3ybTaToB HX paccMoOTpeHuH.

21.1. OtBeTcTBEHHOE JTHIIO, HA3HAYEHHOE IPHKA30M TIIABHOTO Bpada [ bY3 «MKB
Ne 1 JI3M» 3a Benienne yuera u aHanusa o6pareHuit TpaXkaH, IIPOBOJUT YUIET U aHAIIU3
BOIIPOCOB, COAEPIKAIMXCS B OOPALICHUAX IPaXkaaH (MMCEMEHHBIX, YCTHBIX — OTBET Ha
KOTOPBIE JaH B XOI€ JIMYHOTO MpHEeMa, IIOCTYMBIIHX 110 TeMe(hOHHOM CBSI3H), a TAKKe
CBOCBPEMEHHOCTh MPHHSITHIX MEP.

21.2. BIBY3 «MKBb Ne 1 I3M» He pexe OTHOTO pasza B KBapTaJl MPOBOUTCA
aHaIln3 TMOCTYNHUBIINX 00palleHHiA.

21.3. AHanus oCyIecTBISIETCS C YYETOM BCeX ObpalleHHid, MOCTYIIAIONIHX B
I'bYV3 «MKB Ne 1 I3M».

21.4. Tlo pesynpraraM aHanW3a riaBHOMYy Bpady I'BY3 «MKB Ne 1 JI3M»
CIKEKBAPTAILHO HAIPABIIAETCS OTYET O PACCMOTPEHHH OOpAIeH i MpakIaH.

21.5. Oruer BKmoYaeT HHGOPMAIHIO 06 OCHOBHBIX BOIPOCAX, COJIepKAITHNXCd B
OOpallleHUAX TPaKITAH, a TAKKe MPEeIJIOKEHHs, HANpaBIeHHBIE Ha yCTpaHeHHe
HeZoCcTaTKOB B feaTenbHOCTH [BY3 « Kb Ne 1 J13My.

21.6. ObGpaiienus TpaxknaH, pe3ylNbTaThl WX DPACCMOTPEHHS, a TaKkKe UX
CONCPIKAaHME M CTATHUCTUKA KCIIONB3YIOTCA B LENSIX YIPABIE€HUS NeSTeTbHOCTHIO
MeaunuHCKUX mnoapasgenenuid I'bY3 «MKB Ne 1 I3My», Bkmrowas OpraHu3aIKIo
J1e9e0HO-IMaTHOCTHYECKOTO  MIPOLecca, MaTepHAIbHO-TEXHUYECKOe U Ka/JipoBoe
obecrnievucHueE.

21.7. Ilo pesynbTaTaM pacCMOTpeHHs >kanob, B CIydac IIOATBEPKACHHUS
M3JI0KCHHBIX B HUX OOCTOATENHCTB, K BHHOBHBIM PAaGOTHMKAM HMPHHUMAIOTCS MEpPHI B
COOTBETCTBHM C TpynoBbiM KkomekcoMm Poccuiickoii enmepaliii ¥ IOMKHOCTHBIME
UHCTPYKITUSAMH.

22.  KoHTposb 32 HCHIOJIHEHHEM 00paleHuii rpask/iaH.
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22.1. KoHTponbs 3a paccMOTpeHMeM oBpalieHuHit IPaXJaH OCYILECTBISETCS B
[eIx o0ecneYeHns] CBOSBPEMEHHOTO W KaYeCTBEHHOTO WMCIIOTHEHMS [IOPYYCHAH 110
0OpalleHlsaM IpaXaaH, TPUHATHI ONePATHBHBIX MEp 110 CBOEBPEMEHHOMY BEISBIICHHIO
¥ YCTPaHCHHIO MPUYHH HApyIICHHs NPaB, CBOOOA H 3aKOHHBIX MHTEPECOB IPaXKIaH,
aHajl3a COMepXkaHuA TOCTYNAIuX obpaiuenui, Xoma W pe3ymbTaToB paGoTHI ¢
OOpallleHUSIMH TPasKaaH.

22.2. KoHTpOIb 32 HCTIOJIHEHWEM 06paIenuii Ipakial BKIIOYaeT:

- II0OCTaHOBKA I'TABHLIM BPaiOM HJIM OTBETCTBEHHBIM JIHIIOM IOPYYEHHMIt TI0
HCTIOJIHEHHIO 00OpallleHni Ha KOHTpoub B cucteme DJ10;

= c6op u 06paboTka HH(OPMALEK O XOe PACCMOTPEHHUS obparleHuit;

- MOATOTOBKA OTNEPAaTHBHBIX 3aIPOCOB HCHOJIHHUTENS O XOAE W COCTOSHUH
VICTIOJTHEHHS IIOPYYEHHUH 110 00palleHusM;

— TIOITOTOBKA U 000OIIEH)E TaHHBIX O COAEPKAHHH M CPOKAX HCTIONHEHHS
HOPYYEHUH 110 0OpAIeHHUAM TPAKIAH;

= CHSATHE 00palleHuii ¢ KOHTpolst B cucteme DJ10 wmw yate Tenerpam;

— KOHTPOIb 32 CBOEBPEMEHHBIM W TIOJHBIM PACCMOTPEHHEM OOpAIeHHI
OCYIIECTBJIACTCS IMTaBHBIM BPa4OM HIIH OTBETCTBEHHBIM IHLIOM [ BY 3 « MKB Ne 1 J[3M».

22.3. KoHTpomO MOMIeXAaT BCe MOCTYIMBIIHE obpalieHusi  IpakiaH,
IIOJTICIKAIIHE PACCMOTPEHHIO.

22.4. [latoéi CHATHS ¢ KOHTPOIS SBISIETCS [aTa OTIPABICHHS OKOHYATEIBHOTO
OTBETA 3asBUTEII0, KOHTPOIUPYIOLIEMY oprany B cucTeMe DJ10.

22.5. Ob6pamienwus, Ha KOTOPHIE JAIOTCS POMEKYTOYHBIE OTBETHI, C KOHTPOJIS He
CHUMAIOTCH.

22.6. Hapyuienuss yCTaHOBINEHHOIO TMOpANKA PAacCMOTPEHHS oOparieHui,
HETIPABOMEPHBIM OTKa3 B HX [PHUEME, 3aTATHBAHHUE CPOKOB PACCMOTPEHHMS OOpaIleHHi,
HX HeOOBEKTHBHOE pa30bUpaTenbCTBO, NPHHATHE HEOOGOCHOBAHHBIX, Hapy LIAIOTIHX
3aKOHO/aTeNbCTBO Poccuiickoii Penepanmu pereHni, IpeIOCTaBIeHUE HETOCTOBEPHOMH
MH(pOpMaluK, pasTNallleHHe CBeJCHMI O YaCTHOW JKU3HH I'paXIaHHHA BICKYT B
OTHOIICHWY BUHOBHBIX COTPYAHMKOB OTBETCTBEHHOCTH B COOTBETCTBHH C NEHCTBYIONTHM
3aKOHOJATENbCTBOM.

23. llopsimok obxanoBanus AeiicTBui (Oe3meiicTBHE) H peleHHi
OCyulecTBIseMbIX (HpuHUMaeMbIX) corpyaaukamu I'BY3 «AKB Ne 1 J13M» npn
paboTe ¢ 00palIeHUAMHE rpazKaaH

23.1. I'paxknanuu Brpase obsxanoBath nHelictsus (OesmelicTBhe) M pelIeHHs
cotpynHuKoB I'bY3 «MKb Ne 1 JI3M», ocymecTsisieMsle (IPHHAMAEMBIE) IpH paboTe ¢
oOpaleHusIMH TpakiaH, raBaomy Bpauy ['BY3 « KB Ne 1 JI3M».

23.2. Ilo pesynbraTraM paccMOTPeHMsi Hanobbl Ha jelcTBus (GesmeiicTBue) u
pelIeH s, OCYINeCTBIsACMble (IPUHUMAEMble) B XONEe HCIOJHEHHs TOCYNapCTBEHHOM
Gbynkimu, rnasueiii Bpad [BY3 « MKB Ne 1 JI3M»:

- IpU3HAET TPABOMCPHBIM [elcTBUs (Oe3leiicTBHE) M pelleHHs B Xone
paboTHI ¢ 0OpallleHUSIME FPaXKAAH;
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s IPH3HACT JeWCTBUs (Oe3meiicTBUE) M penreHws HEMPaBOMEPHBIMH |
ONPEACIIACT MEPBI, KOTOPBIE JIOJLKHBI OBITH IIPAHATE C eI yCTPAHEHHS Oy IEHHBIX
HapyIIEeHUH.

23.3. CoTpyIHHUKH, OCYIIECTBISIONIME PACCMOTPEHHE MACHMEHHBIX obparnenuii,
IIPHEM U KOHCYNIETAHK TPAXKIAH, HECYT OTBETCTBEHHOCTS 3d [IPABUIILHOCTE PHHSATEIX
MMH MEp, a TaKiKe 32 COOTBETCTBHE 3aKOHOJATENBCTBY IPHHSTHIX TAMHO HMH PEIIeHHUi,
OAHHBIX Pa3bACHEHHWH, PEKOMEH JAIINI.

23.4. I'paxpmane BIpaBe 00KalmoBaTh pEIIEHUs, NeHCTBHS IITH OezmeiicTBHe
cotpyaHuKoB I'BY3 «MKB No 1 13M» B cynebrom MIOPSIKE.

23.5. 3auHTepecoBaHHOE JIUIO BIpaBe OOPATHUTHCS 33 3AITUTOMN HapyIeHHBIX
TIpaB M 3aKOHHBIX HHTEPECOB B CYABI 00IIEH IOPUCIUKIINY, B OPSIKE, YCTAHOBICHHOM
3aKOHOZATEJILCTBOM O I'PAKAAHCKOM CYIOIPOM3BOICTEE.
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ITpunoxenue Nel x Tonoxenuro «O mopsixe
H IIpaBUIIax paboThI ¢ obpaleHusiMu rpaxaaH

BI'BY3 «MKB Nel JI3M»

CBEJAEHUS O I'BY3 «IKB Ne 1 J3M» JIJIA UH®OPMHUPOBAHMSI
I'PAKIAH

i[9 l'ocynapcTeeHHOe OIOJKETHOE  yUpexIeH e 3[paBOOXpaHEHHUs] ToOpoaa
Mocksbl  «MHDexiponHas  kIMHWYeckas  Oombuuma $Ne | HenapramenTa
3apaBooxpanenus ropona Mockeb (I'bY3 «IKB Ne 1 JI3M»).

y. A FOpunuuecknit agpec: 125367, r. Mocksa, Bomokonamckoe moccee, 63.

3. Iourossiii anpec: 125367, r. Mocksa, Bonokonamckoe miocce, 63.

4. Tenegou mist cripaBox 1Mo MUCHMEHHBIM 0OPAIIEHHAAM IPAXKIAH, 110 HOMepam
Tene(oHOB coTpyAHUKOB: 8 (495) 490-14-14.

3. AJlpec  BIEKTPOHHOM TOYTHI [ug TIpHUeMa oOpaieHuii  TpaxjaH:
ikbl(@zdrav.mos.ru

6.  Homep dakca nng npuema oGparennii rpaxaan: 8 (495) 942-48-39.
7. Odumpansaerit caiitr I['BY3 «MKBE Ne 1 JI3M» B ceru Wnrepner:
http://www.ikb1.ru

8. Tenedons! s crpaBoK 10 TMYHOMY MPUEMY TPAKIAH:

I'naBuenii Bpay I'BY3 «MKB Ne 1 I3M» Twpun Urops HukonaeBuu
©XEHEeENIbHO 110 BTOpHAKaM ¢ 15:00 no 17:00 (agpMuHHCTpaTHBHEINA KopIryc, 3-i

9TAX), IpeIBapUTEbHAs 3aMHUCh 10 Tell. (495) 490-14-14 1o pabounm masm ¢ 9:00 mo
15:00.

3amecTuTeNb IJIABHOTO Bpaya 10 MeIHIHHCKOH 4YacTH AuTHnatr Haranbs
AJlekcaHApPOBHA

€KeHeJIeNbHO 0 BTOpHUKaM ¢ 15:00 o 17:00 4. (aIMHHKUCTPAaTUBHEIN KOPMYC, 3-
i 9TaX), TIpeIBapUTeNbHAs 3aIUCh IO Tell. (495) 942-46-20 n06. 1111 no paGounm gHAM
¢ 9:00 mo 15:00.

3aMecTHTeIL IIABHOIO Bpada Mo KJIMHHKO-DKCHEPTHOH paborte Koposesa
Hpuna Bragumuporna

Exeanesno, mo padognm ausM ¢ 9:00 mo 15:00 (aqmunmcTpatuBHBIL Kopmyc, 3
3Tax), IpeBapHTENLHAS 3aIMCh M0 Tell. (495) 942-46-20 106.1015

3amecTuTenhb rJIaBHOIO BPaya [0 AHECTE3HOJIOrHH B peanumannn CoxXJITHKOB
AJnlekceH AJlekcaHApoOBHY

Exennesno, no padounm ausam ¢ 9:00 no 15:00 (axMuHUCTpaTHBHEINA KOpITyC, 3-i
9Tax), peiBapHTeNbHAs 3aUCh 110 Tell. (495) 193-46-20 106.1312 o pabounM JHAM ¢
9:00 no 15:00.
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3aMecTHTeIIb TIABHOTO Bpaya Mo amM6y.1aTopPHO-NOMHKIHHIYeCKOi paboTe
HypmyxameroBa Ejiena AuapeeBna

1-i4, 3-i BTOpHUK, ¢ 14:00 g0 17:00 u. (1-it KopImyC, 2-ii 3TaXx), IpeIBapHTEIbHAs
3anuCk 1o Tel. (495) 942-46-20 106.1073 no pabouum gusm ¢ 9:00 1o 15:00.
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[punoxenune Ne 2 x ITonoxenunro «O mopsiike
U MpaBuiax paboTel ¢ 0OpaleHUsAME MpaKIaH

BIBY3 «MKb Ne 1 JI3M»

Kypnan perncrpanuu obpamenuii rpaxaan B 'BY3 «MKB Ne 1 I3M»
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